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Anotace bakald‘ské prace:
Ceské prekladatelstvi a tlumanictvi v EU

Cilem mé bakaigké prace je vytiit piehlednou informéni broZuru
poukazujici na vyznardeského pekladatelstvi a tlumimictvi v Evropské unii a to jak
v roviné obecné tak konkrétni, se zé&mnim na jednotliva jazykova od&léni a na
vlastni préaci pekladatel a tlumanika v organech EU.

Uvod prace pojednava o cestach vedoucichiamb ceskych tlumenika a
piekladatel v Evropské unii a s jejich nezbytnym him. Druhd aieti ¢ast prace je
zantiena na dlezitost jednotlivych ¢eskych pekladatelskych a tlundmickych
odckleni. Jednotliva odfleni a jejich prace jsou v této kapitole podréimiedstavena.
Kratka cast je ¥novana formam pomoci, kterou Evropskd unie poskytgskym
piekladatelm a tlum@nikim a roli kterou v organech Evropské unie hraji sooié

jazykové agentury.



Abstract of bachelor thesis:

Czech translating and interpreting in the EU

The aim of my bachelor thesis is to write a userflly booklet referring to the
importance of Czech translating and interpretingrises in the European Union at
general as well as practical level, focusing onivildial language departments and
services provided by translators and interpretenking in EU bodies.

In the beginning of the thesis we will learn abthé ways leading into the translating
and interpreting department within the EU and tleeiucation. Second and third parts
of the thesis introduce the Czech translation amerpretation departments and point
out their significance. Short part of the thesisléslicated to the helping tools that the
European Union provides to the Czech translatodsiterpreters. The final part of the
thesis informs about the private language compaara$ freelance translators and

interpreters working for the EU.
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INTRODUCTION

The fundamental rule of the European Union is tigh nespect to the diversity
of culture, habits and opinions, and the same isubgpplied to languages. Referring to
Article 22 of Chart of Fundamentals Rights and BHoges of the European Union
adopted in 2000 the European Union is engaged dpect the language diversity.
Article 21 of the Chart prohibits any kind of larage discrimination. The Reform
Treaty adopted in October 2007 by the European CGbwmhanced the respect of
language diversity. It says that the European Ufighrall respect its rich cultural and
linguistic diversity and shall ensure that the E&'e cultural and heritage is
safeguarded and enhanced.” (Article 2, Reform Vjeat

Although the European Union respects English asrbst widespread language
in the EU, it is essential to ensure equal apprdadl the languages. All EU citizens
must have access to EU documents in their motimgukege and to “write to any EU
institution in one of the official languages of tB&) and have an answer in the same
language.” (Article 21, EC Treaty).

The European Union with its institutions is ofteslled “Mekka of translators
and interpreters” in Europe. No organisation inwggld employs such a large number
of translators and interpreters. Their work is @ludor the smooth running of the
Union. Without their services the language divgreduld never be reached.

After the accession of the Czech Republic to the iBE 2004 the need for
qualified translators and interpreters has increagrirrently, they are occupying an
irreplaceable position within the EU structures.

Many students of languages dream of their careghirw EU language
departments. Some of them are not aware of alliffieulties that the translators and
interpreters have to deal with in their day-to difg in the EU institutions. The main
objective of my bachelor thesis is to write an miation booklet for anyone who
would like to work in Czech translation or interfation departments of the EU or for
anyone who might be interested in learning somgtimore about these difficult jobs
The brochure will include information about wayadeng into the European language
departments, what are the requirements for futtanestators and interpreters, what is

the selection procedure, conditions of work, aneémeho get the necessary education.



The brochure also describes the individual languegesartments and their work with a
particular focus on Czech departments. It explarhat role they play and points out
their importance. It also helps to understand therall structure of institution better

and to show the work of the EU from a new angle.

The work of translators and interpreters is veffialilt and therefore the EU provides

the language departments with various forms of .h&hge helping tools are highly

appreciated and some of them can be used by thHe paud, which was the main reason
why | have decided to dedicate one chapter in regithalso to them. Last chapter of
my thesis informs about the private language comsgaand freelance translators and
interpreters cooperating with EU bodies. The chamgentains information about

contracting procedures, two Czech language comgatirectly cooperating with the

EU and also the profiles of several freelance tedoss and interpreters.



1  THE MISSION

The main mission of Czech translators and integpsetvorking in the European
Union is to provide services thanks to which the E&h respect its basic rule of
diversity and follow the message of multilingualmoounity. The aim of all the
translation and interpretation services within #d is to cover the EU institutions
needs for translation and linguistic advice withtgbes of written texts and during all
types of the meetings, to support and promote théilmgualism in the European
Union and to bring the Union’s policies closer t® gitizens. The demand for qualified
Czech translators and interpreters has for thetfire increased before the accession of
the Czech Republic to the EU, when our first tratesk and interpreters started to work
in EU structures. Their main objective was to dsgilring accession negotiations, to
translate important documents and to interpretiatuneetings. Their importance has
never decreased since then. Thanks to their seraltesessions and meetings can be
attended by real Czech experts, regardless of theguage knowledge. They can be
sure that due to the good services of Czech larggdagartments they will understand
all the documentation relevant to the negotiateddsand that the meeting will be well
interpreted. However, also the government instihgibased in the Czech Republic are
dependent on the work of Czech language departmBmslegislation of the European
Union has to be published in the official languagesiember states because it becomes
their national law. Therefore it is directly bindidor all the national institutions and
citizens of every member states. Czech languagartieents make sure that all the
legislative acts are translated into Czech usirg wp to date terminology so no
misunderstanding could arise.

Although the work of Czech translators and intetgws in the EU is seen as very
prestigious, it is also extremely difficult and damding. University education is
necessary for all of them and we could say that fv®cess of learning never ends.
They follow their studies of languages and extdrairtknowledge of languages so they
could offer their services in as many languagepassible. Many of them spoke two
foreign languages when they joined the EU insbindi after several years of work they

can speak four or even more languages and theyl&agpng.
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1.1. How to become a translator or an interpretern the EU?

The EU works on the basis of a multilingual workiegvironment, which
provides many work opportunities for translatorsl anterpreters from its member

states.

Translators and interpreters are chosen by a smlgmtocedure organized by the
European Personnel Selection Office (EPSO). The®©tthooses new employees with
a high respect to the right for equal opportunjtigsich means that no nationality, age
of applicant or gender can be preferred. Also esletranslators or interpreters are
chosen in the selection procedure or by addresbmgupplier who has already been
chosen in the procedure.

Any vacancy in a translation or interpretation waithin the EU is published on
the web page of the European Personnel SelectiboeGit the server Europa, on the
Competition section when the need for new transdatw interpreters arises. Another
way how to find out about the vacancies positiortoiscall the office that provides
information about personnel recruitment (Info-Réonent, +32-2 299 31 31). The seat
of the office is in 80 Avenue de Cortenbergh Str&e1049. Any interested translator
can get the information from the RepresentatiothefEuropean Commission or from
the Information Office of the European Parliamentheir mother country. The vacancy
positions are published also in the Official Jolroiathe EU. All the applicants can
send their applications on-line. The exact instanst on how to apply are specified in
the announcements and advertisements relevane todividual vacancies at the EPSO
websites.

1.1.1. Requirements

All the applicants for the position of translatarioterpreter must be the citizens
of the European Union and have a university levkication. They do not need to
necessarily work as translators or interpretetepaph the experience they have can be
regarded as an advantage. They must have an excklewledge and use of their

mother language (language 1), very good knowledgEnglish, French or German
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(language 2) and in addition to the languages 12atiey must have a good knowledge
of a second source language (language 3). Anyiadditlanguage is an advantage.
Within the individual staff selection procedureggific language combinations can also
be demanded. Under the general conditions, thel&tams and interpreters translate and
interpret mainly from the source languages intar ttr®ther language. However, under
the special conditions, sometimes they have toskaéa or interpret also from their
mother language into the source languages. Then dfappens after the admission of
a new member state to the EU. (DGT, 2008, A)

1.1.2. Selection procedure

The competition consists of two parts — a writtest ton general knowledge of
the EU (multiple choice test) and a language tésichv consists of a written part
followed by an oral part. It usually takes betwegght to ten months to get through the
process. All the successful candidates are placed keserve list which is valid for a
certain period, usually for three years. Howeve&ing on the list does not guarantee
that the candidate will become a translator oméerpreter of the EU. (DGT, 2007)

1.1.3. Conditions of work

Work of translators and interpreters is very exgigind respected. The work of
all the EU institutions depends on their availapiliwithout them, none of the sessions,
meetings or councils could be held. The interpsetee not allowed to work more than
eight hours per day. They have statutory hour aifldieak for lunch. The Secretariat
General for interpretation has to be informed aisiesix weeks in advanced if any
session will continue after 18.30, so they can hmbiextra interpreters. If a meeting
finishes after 21.00, the interpreters are obligedake the next morning off. If the
meeting finishes after the midnight they can take ext day off. This can obviously
have a negative impact on the meetings plannethénext day. (Cabinet Office, 2004)

The probation period for translators/interpretardeétween six and nine month
depending on the type of the contract. The probhaberiod for permanent officials is
nine months, and for temporary staff six monthse Tration of the contract for the

temporary staff is six months with a possibilityeftension. Employees have to pay the
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Community tax, but there is no additional natioteat on the salary. The household
allowance for the spouse and children and educ#&ipnovided. The conditions for the
contract staff are different. Information abouisitprovided in the chapter relevant to

freelance translators and interpreters. (DGT, 2007)

1.2. Necessary education

Everyone who would like to become an interpretethie EU institutions must
pass inter-institutional exams. In the Czech Repubkre are two ways how to pass the
exam. Either by passing a one year post-graduateseoof European Masters in
Conference Interpreting (EMCI) or by studying dartslation and interpretation at the

Institute of Translatology at the Faculty of ArtGlharles University.

1.2.1. EMCI (European Masters in Conference Interpeting, 2008)

European Masters in Conference Interpreting is astéta-type university
programme which was established as a pilot praéthe European Commission and
Parliament. These two institutions in the cooperatvith partner universities prepared
a training programme at post graduate level aimegut¢pare future EU interpreters for
their career. The course is currently running atteen European universities, in Paris,
Genéve, Copenhagen, La Laguna, Lisbon, Antwerpck8tm, London, Triest,
Styrsky Hradec, Mainz, Budapest, Warsaw, Tiirk anérague. The universities follow
a common policy of student’s recruitment and arkgeld to adapt their programmes
according to the changing needs. The partner wityem the Czech Republic is
Charles University in Prague.

The EMCI programme was launched as a responseetdédmand for highly-
qualified conference interpreters. It is design@ddraduates with excellent knowledge
of at least one foreign language. In this prograntimeeinterpretations skills of students
are being developed by using different methodsiegly participating institutions.

The candidates applying for the programme musi halecognized University
degree (in any subject) and have an excellent keabyd of their mother language and
another language. They should also have a good lkedge of international affairs and
should be well-informed of the economic, social andtural background of the
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countries the languages are spoken in. In addibame knowledge mentioned above,
candidates should have good concentration and caomcation skills; the resistance to
stress is also important. All these skills areggsh oral as well as in written exams.

The written part is common to all the language coeions and consists of
dictation, of translation and summarization of x&,tef a general knowledge test about
the EU and international policy. An inseparablet pafr the exam is also a Czech
language test.

The programme comprises the theory and practidetefpreting, consecutive
interpretation, simultaneous interpretation, teghes of spoken speeches, diplomatic
protocol and ethics of interpretation, tendencresurrent Czech and a course on EU
and international organizations. An important pdrthe studies is specialized lectures
relevant to the Legislation of the EU, Regionali®glSingle Market, legal and illegal
migration, Lisbon Treaty, Health Care Policy, etc.

The Theory of Interpretation course introduces etisl to the difference
between translation and interpretation. The Pracifdnterpretation includes, as well as
the interpreting techniques such as terminologgo araining focused on public
speaking or voice coaching. At the end of conseeuinterpretation course students
should able to interpret effectively a ten minyteech into their mother language. After
passing the simultaneous interpretation courseestsdshould be able to interpret
speeches of twenty minutes.

In the Czech Republic the EMCI course holds theeatitation of the Ministry
of Youth and Sport and is organized by the Institoft Translatology at the Faculty of
Arts in the cooperation with the European instdnf. The currently running course
started on 10 October 2007 and finishes on 23 M#B82The price of the course is
75,000 CZK paid in two semestral instalments. Ceépauf the course is 24 places,
maximum. After successful passing of the entramestst it is possible to apply for a
scholarship that covers much of the school fee.grbbability that the scholarship will
be accorded is very high. During last two yearsdtigolarship was accorded to all the
students who applied for it. (Permanent Representadf the Czech Republic to the
EU, 2007, A)
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1.2.2. Studies of translation and interpretation athe Institute of Translatology
(2008)

The Institute was founded in 1963 and it is theyadademic institution in the
Czech Republic which raises future professionahdia@ors and interpreters. It is
associated with the International Federation ofn3l@ors and became a founding
member of the Czech Council for Translation anderjetation. The institute
cooperates also with many universities, Europearmim@igsion and European
Parliament; it is also involved in many nationatianternational research projects.

The applicants for studies at the Institute mustehaery good Czech language
and foreign language as well. The applicant shaildd have excellent communication
skills, he/she should be able to look at issues fidferent points of views, be creative,
spontaneous and flexible. A good interpreter must dave a good memory and
interest in political, cultural, and economic af§ai Talent for translating and
interpreting is very important, too. The entranests are very similar to the EMCI
entrance exams and consist of the translationgdaiteign and Czech languages, test of
understanding and summarization, general knowlddge and several exercises on
Czech grammar and stylistics. Last year about 20%ebapplicants were successful in
the entrance tests.

The applicants must choose two of the mentionecbawetions or one language
combination and another studying programme thabfisred by the faculty. The
curriculum of the programme includes the introduttio philosophy and translatology,
lectures on Czech language, lectures on culture hastdry, international relations,
simultaneous and consecutive interpretation, dabtiand dubbing, interpretation for
movies, etc. (Institute of Translatology, 2008, B)

A graduate of the Institute of Translatology is ealio do professional
translations and interpretations relevant to iragamal standards and quality. They
should be able to translate and interpret textsspegches referring to various fields of
human activities and topics. The wider academikdpazind allows them to work also
as editors of foreign radio/television broadcastorgas teachers. The graduates of
doctoral study programmes must do individual redeaelevant to their specialization
and publish the results of their work to the publid lead specialized discussions. They
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will establish themselves in the areas of reseacH science, or as translators,
interpreters and university teachers.

Results of research made by the Ministry of thedation from 1996 showed
that about sixty percent of the graduates workedrasslators or interpreters. The
majority of graduates do not have problem in figdanjob and their incomes are usually
above the average in the Czech Republic. The esrfaggt of the European Union helps
the graduates to succeed as translators and ieterprin the EU institutions, with

finding work there as internal or external intetpre or translators.
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1.3.

Resources:

Cabinet Office UK Guidance for Working Group Chajr€abinet Office, 2004
Directorate General for Translation, 20@areer categories for translators with
the European Commission (ARetrieved from DGT website on 5 March 2008
http://ec.europa.eu/dgs/translation/workingwithresitiitment/permanent_en.htm

Directorate General for Translation, 200ranslating for a Multilingual
Community Office for Official Publications of the Europe@ommunities.
Retrieved from DGT website on 20 Frebruary 2008
http://ec.europa.eu/dgs/translation/index_en.htm

EMCI, 2008 European Masters in Conference InterpretifRetrieved from
EMCI portal on 1 April 2008
http://www.emcinterpreting.org/

EPSO, 2008 Personnel selection competitions for the Européastitutions.
Retrieved from EPSO website on 1 April 2008

http://europa.eu/epso/competitions/planned en.cfm

Institute of Tlanslatology, 2008 vropsky kurz konferéniho tluma@eni (B).
Retrieved from Charles University website on 1 Ap08
http://utrl.ff.cuni.cz/cs/index.php?data=255

Institute of Tlanslatology, 20080 ustavu,Retrieved from Charles University
website on 1 April 2008
http://utrl.ff.cuni.cz/cs/index.php?data=235

Institute of Tlanslatology, 2007, Information legtfrelevant to EMCIEvropsky
kurz konferetniho tluma@eni 2007/2008.Retrieved from the Institute of
Chemical Technology, Prague on 3 March 2008
http://www.vscht.cz/document.php?docld=1528

Permanent Representation of the Czech Republiet&tropean Union, 2007
EMCI (A).Retrieved from the Czech Permanent Representagdsive on 3
March 2008
http://www.mzv.cz/wwwo/default.asp?id=42951&ido=62&idj=1&amb=3
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2  TRANSLATION

Translators work with a written text, e.g. novdigndbooks, subtitles or web
pages. Most translations are “purpose” translatitimndbooks, manuals, financial
reports), but there are “literature” translatiopsdms, essays, novels, etc.), too. Some
translations demand a certain level of professidk@wledge; for example if a
financial, technical or medical text needs to lbastated.

Although, people study languages more than theysdwikral years ago, the
importance of good translators does not decreassbalization and the economic
growth rate connected with the requirements fordbaoks for new products and the
raising number of TV channels increases the denfanglood translations. We can find
much software on the internet that might help yownhderstand a written text in a
foreign a language, however, not even the bestvaodtcan replace the work of human

translators. (Europa, 2008, A)

2.1. Translation in the European Union

The language services within the institutions of 88U aim to support and
consolidate the multilingualism in the European @Gumities and help to approximate
EU policies to the citizens of the member statean3lators’ work helps the EU to meet
the legal engagements relevant to the communicatittmthe public. (Europa, 2008, A)

The Union adopts some acts that are directly bgnain its inhabitants and
companies. Therefore, they should have accessetdetiislation they are obliged to
follow in a language they understand. Every citizérnthe Union is also entitled to
participate in the process of European integragioth he/she needs to be able to do that
in his/her mother tongue. The work of translati@partments increases the legitimacy
and efficiency of the Union.

The legislation, political and administrative doamts and all legal documents
demanding translation to be used to satisfy thels\@® European institutions and the
member states of European Union are highly pradessiand translating them requires
a very good command of the language as well ashef European legislative

background. The structure and content of documargsvery complicated. During
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translation, it is very important to keep the ebsdled terminology, translation tools,
set-up and stylistic rules. The work is very dificfrom all points of view. On average
a translator can translate six or seven pages®erTthe general rule within the EU is
that translators translate exclusively from a fgmelanguage into their mother tongue.
However, after the latest enlargement of the ERtanember states and the increase of
the number of possible language combinations, sbimetimes very difficult to find a
translator who could speak the target as well astiurce language.

Directorates General are responsible for trangiatiche EU. A directorate can
be found in the European Parliament, the CoundihefEU, the European Commission,
the European Court of Justice, the European CduAuditors and in the European
Central Bank. Each directorate is divided into widlial language departments.

Council and Committee translators are based ind&tas others, including the
translators of the European Commission, work indrakurg.

Language combinations are different depending efititions. Documents in
the Council and Commission are mainly translatedhfEnglish and French. However,
in the Parliament, where all members are entitbetbiiow the meetings in their mother
tongue, it is necessary to translate and interfnraah and to all the official EU
languages.

The EU works daily with 23 official languages inding Irish that was accepted
as an EU official language in 2005. The translagapenditures are estimated at 800

million Euros per year. (DGT, 2007)

2.2. Czech Translations in the European Union

Translators are the most numerous group of Czedrking for EU bodies.
Currently, there are 196 Czech translators workioig EU institutions. There are
individual Czech translation departments in eastitution. 34 translators work for the
Council, 49 for the Parliament, there are 56 tratoss working in the Commission, 23
translators are employed by the Joint Translati@pddtment for the Committee of
Regions and European Economic and Social Comnatiddive translators work in the
Court of Auditors. The specific groups of transtatinclude translators-lawyers in the

European Court of Justice (with 32 translators) mdyers-linguists in the three main
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institutions, the Parliament, Commission and Cdunthe European Central Bank,
which is based in Frankfurt, uses the services dfz2ch translators. (Permanent
Representation of the Czech Republic to the EU72B)

Since 2003, all translation departments have gbramugth many changes. After
the enlargement of the EU in 2004, it was necesgameorganize the work of the
departments. The situation required reasonable neijoees on translation services.
Due to the changes, the number of translators frerstates that joined the EU before
2004 decreases while the number of translators fiteennew member states grows.
Despite the effort of European bodies to fully aotleeir needs for translation from and
to all the official languages, not all translatiokepartments are able to do that.
Therefore, translators use the so-called doubteskation with English being used as the
source language to translate documents.

Translation departments use computer softwarerdthices the risk of human-
made mistakes and makes the process of translédgier. Translators work with
programmes that allow them to find sequences thae lalready been translated in a
database — Translator's Workbench, Euramis, EUR4redATE. Translators can also
use internet and intranet sources to verify terfoigy expressions or facts. The
exchange of information among the individual bodgealso important. If the capacity
of permanent translators is not sufficient, it asgible to use the services of external

translators or send the translation to anotherristitution.

2.3. Czech translation departments in European ingutions

2.3.1. European Parliament

The translation departments of the European Pagldare based in Luxemburg
and include approximately 700 translators whosenmaijective is to translate into all
the official languages of the EU, 49 translatorgently work in the Czech Translation
Unit.

Translated documents include:
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» the documents prepared for plenary sessions and tter meetings of
parliamentary committees, agendas, report proposafendments, opinions,
decisions, minutes, information for members of iRarént
» documents of other EU bodies, e.g. decisions oEtlmepean Ombudsman
» decisions of European Parliament internal bodiesdgean Parliament, 2008)
Approximately 60% of source documents are in Ehglis8% in French, 10% in
German, 2% in Spanish, Italian, Portuguese and kGrélee remaining 10% of the
documents are made up of the remaining languages.

The Unit can directly translate from 17 languagesglish, French, German,
Bulgarian, Danish, Estonian, Finish, Italian, Humga, Dutch, Polish, Portuguese,
Rumanian, Greek, Spanish, Swedish and Slovak. [Etams from the remaining

languages is done via pivot translation (from EstgliFrench or German).

The head of the Czech Translation Department iglKddruska.
Karel Hruska (*1960), European Parliament, Direater General for
Translation, Luxembourg
In the first half of the 1990s, he worked as a glator and conference
interpreter. Later he occupied different positiamghe private sector. He has
been working as the head of the Czech Translatitih 2ihce 2005(Permanent

Representation of the Czech Republic to the EU72B)

2.3.2. The European Council

Unlike the Czech Translation Units of the Commissamd the Parliament, the
Unit of the Council is based in Brussels. More ti¥d® translators and about 400
officials and other employees who provide the ti@oss with all the necessary support
work in the department. (DGT, 2007) The Czech Teim Unit in the Council started
to work in October 2003. Originally, it had six eloyees. Currently, 25 translators and
16 assistants work there. The recruitment proceas fmished by two assistants’
joining the team in 2006. (Permanent Representatidhe Czech Republic to the EU,
2007,C) The main objective of the Translation Unmithin the European Council is to
provide the members of the Council efficiently amthin a reasonable time frame with

high quality translations of demanded documentdlithe official languages of the EU.
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The translation department of the Council translatere than 800 000 pages of
written text per year. (DGT, 2007) All this work &most exclusively done by the
permanent translators working for the Council. @Canytto other institutions of the EU,
the Council uses the services of external trangainly rarely. The main reason for this
is the necessity to deliver translations in a \&@rgrt time.

Translated materials include:

* important proposals of legal regulations (after thgortant changes in the
working group and always when a new proposal i®thiced to the Committee
of Permanent Representatives or to the Council)

» conclusions of the Council relevant to the curneolitical, economic and other
topics

e all the other documents discussed during the sessibthe Council

e procedural documents referring to the sessiont@iCommittee of Permanent
Representatives and the Council

« handbooks designated for the needs of the mendiessetc.

The topics of translated documents are differepiedding on the composition
of the sessions of the Council. The most oftenstedad languages are English and
French.

The department is divided into individual languagpts. translators within the
departments have their own areas of translatiog fbeus on. Translators’ work is
strongly supported by assistants who prepare doetsrfer translation and linguistic
co-ordinators who do the graphic arrangement amdl ¢he translated documents.
Translators also have to co-operate with membethePermanent Representation of
the Czech Republic to the EU and with the relevaimistries. Co-operation with Czech
legal advisors-linguists of the Council is alsowenportant. They ensure the legal and
linguistic corrections of legislation approved byetCouncil before it is sent to be
published in the gazette. Documents are translamsmbrding to the principle of
continuity of terminology which is used in the pang law of the EU and in the related
legislation. The handbook Translation Tools and Milow can be of enormous
assistance which was elaborated by the Office®fhech Government during the pre-

accession translations.

The head of Czech Translation Unit in the CourscDavid Zelinger.
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David Zelinger (*1967), European Council, DirecteraGeneral for the
Translation, Brussels.

Before he joined the Council, he had worked for Bugeopean Parliament as a
Press Attaché for Czech media. He used to be @&abst in Vienna, London
and Brussels. He studied philology in Prague, Véersnd Amsterdam.
(Permanent Representation of the Czech Republiet&U, 2007, B)

2.3.3. The European Commission

The Translation Directorate of the European Comimnsss the biggest
translation department within the EU. There areOl#&nslators and 600 support staff
working in the management, secretariat, commurminati information and training
sections. (DGT, 2008, B) The Czech Translation Depent within the Directorate
employs 49 Czech translators and 7 assistantstefgorary head of the department is
Vasilis Koutsivitis. (Permanent Representationhef €zech Republic to the EU, 2007,
B)

Translated documents include:
e speeches and speaking notes
« briefings and press releases
* international agreements
* policy statements
e answers to written and oral parliamentary questions
« technical studies, financial reports
* internal administrative matters and staff inforroati
» correspondence with ministers, firms, interest geoand individuals, etc.

Translated materials are reviewed before publioatithe translation quality is
also ensured by the continuous training of transtatExternal translators are given
feedback related to their work. The Czech Departrisedivided into three units. Each
of them focuses on the translation of a differeyget of documents. Translations
provided by Unit | are mainly translations of legald economic documents. Unit I

translates mainly the technical documents. Unipitvides a wide range of translations
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except some legal and economic texts. 72% of aidexts are drafted in English, 14%

in French, 2.7% in German and 10.8% in the othdEl@0anguages. (DGT, 2007)

The unit heads are:
Vladimir Drabek (*1951) European Commission, Dicgate General for
Translation — Czech Unit I., Luxemburg
Vladimir Drabek has been a Head of Czech Transldilepartment 1., since
1.10 2006. He studied International Relations aaigr|l he worked at the
Ministry of Foreign Affairs and in other public isitions. As a self-employed
interpreter and translator, he translated many $oad professional
publications. He has been working for the Europ@ammission since 2005.

Otto Pacholik (*1955) European Commission, Direater General for
Translation — Czech Unit Il., Luxemburg

Otto Pacholik has been the head of Czech Trans|&epartment I., since 1.10
2006. He was born in Prague; he studied Foreigdelrde worked in different
positions in the public as well as private sectiorl995, he started to work as a
self-employed translator and interpreter. He is emiper of the Board of the
Association of Interpreters and Translators. He was of two first Czechs
working at the Directorate General for Translation.

Jakub Chab (*1963) European Commission, DirectoGareral for Translation
— Czech Unit 1., Luxemburg

Jakub Chab has been a head of Czech TranslatiomriDemt Ill. since
1.10 2006. He studied English Philology at the Hgcwof Arts, Charles
University, Prague. He lived in Greece from 1988Iuh995, where he worked
as the headmaster of a language school. Afterelisr to the Czech Republic,
he worked as a translator and a college lectulerl996, he established a new
language school and led it until 2006. Since 20@0has been a member of the
Executive Board of the European Movement in thecGZeepublic, a member
organisation of the International European Movementsupranational non-
governmental pro-European organisation. (Permameyresentation of the
Czech Repubilic to the EU, 2007, C)
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2.3.4. The Committee of Regions and the European &womic and Social

Committee

Sixteen translators and five assistants work inGkech Translation Unit who
are also responsible for the textual edit of theudoents. The Czech Translation Unit in
the Committee can translate from French, Englisern@an, Spanish, Portuguese,
Italian, Polish and Slovak. (Markéta Frankova, 20D8cuments written originally in
different languages that the Unit can translatenfrare translated from the pivot
languagesThe Committee of Regions as well as the Europeamd&uic and Social
Committee elaborate the approaches to the propostie Commission, the Parliament
and the Council. These documents are translatedlifierent stages. Working
documents are translated first and then prelimiqaioposals of the approach and the
final approach. Translated documents also includgrammes of meetings, invitations,
notes, budget reports and many other internal deatsrthat serve the members of the
Committees, their advisors and colleagues who lusa tand the citizens of the Czech

Republic, too. All the approaches are publishetthéngazette.

Head of the joint translation unit is Markéta Fran&.
Markéta Frankova (*1960), Head of the Joint Tramsta Unit for the
Committee of Regions and the European Economic Social Committee,
Brussels
She was born in Prague and studied Spanish andigeesge Philology at
Charles University, Prague. Ms Frankova has deglicaer life to languages.
She used to lecture at Charles University and lata$or a TV channel as well
as for various companies. She moved to Brussé®®4 and became one of the
first permanent translators within the institutidds Frankova leads a very
dynamic and highly professional team. Her unit me af the most efficient
language units within European institutions. (Perem Representation of the
Czech Republic to the EU, 2007, B)

2.3.5. The European Court of Justice

The translation departments for the European Cafudustice, the Court of the

First Instance and the Court for the Public Sewiserepresented by the Directorate of
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the Translation Services. The Directorate employegast have relevant education and a
very good command of at least two EU language®mifft from their mother tongue
but most of them can translate from three or fanglages. The translation from and to
all the languages is ensured by 20 language udrtitsmain aim of the unit’'s work is to
ensure the translation of judicatory documents peced by the judicial institutions of
the Community. The unit introduces judgements, iopis1 and decisions of the Court,
approaches of Advocates General, decisions of thet®©f the First Instance and of the
Court for Public Service. The unit also provides thanslation of all statements of the
Court designated to be published in the EU gazatig the selection of historical
judicature of the European Court of Justice, whitéplves the judicature published
before the accession of the Czech Republic to thde Ehe support to the units is
provided by the Section of General Services thategponsible for the planning and
division of work, preparing the documentation fawlers-linguists, managing external
translators etc. 796 employees work in the Diretgrwhich represents 45% of all the
employees working at the Court. (European Courdustice, 2008) The Czech Unit
includes 25 lawyers-linguists, two proof-readeiig, rmembers of the secretariat and
an assistant. (Permanent Representation of theh@egublic to the EU, 2007, B). The
unit is divided into four teams led by a co-ordoratEach team translates different kind
of documents, although in case of need all thestadors must be able to translate all
kinds of documents. The work division system isieatcomplicated and depends on the
nature of the document, on the date when the &tiosl of the document is to be
delivered and the current engagements of the atosl

They translate about 700 000 pages of written pext year. The Directorate
employs exclusively lawyers who have completed rtrstudies of law with the

knowledge of at least two European Languages. (&ao Court of Justice, 2008)

The head of the Czech Translation Unit in the EeampCourt of Justice is Martin
Smejkall.
Martin Smejkal (*1961), European Court of Justitectorate General for
Translation, Luxemburg.
He studied law and after his graduation he workedhe private sector for
several years. In 1994, he worked in the InternalioDepartment of the

Ministry of Foreign Affairs, later he joined thegmanent mission to the UN in
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New York and after his return to the Czech Repubécstarted to work as the
Head of International Public Law Department. In 20Ge worked in the
European Commission Delegation in Prague. In 26@3gntered the European
Court of Justice and was appointed the Head ofCthech Translation Unit on
1.5. 2004. (Permanent Representation of the Czeghlitic to the EU, 2007, B)

2.3.6. European Court of Auditors

The European Court of Auditors elaborates audibmspand reports from all

areas of EU activities. These documents are beimjgghed in the Official Journal of

the EU where all statements have to be availabéd! iofficial languages of the EU. The

documents are translated by the Directorate forTianslations. The Directorate is

divided into several languages unit, when eachhef unit translates into one of the

official languages of the EU.

Materials that are translated are:

annual reports and special annual reports

opinions

letters and various notes

announcements about vacancies positions

decisions of the Court of Auditors and informatfonthe employees

information materials and brochures about the Cofuftuditors

For the translation of internal documents are useul pivot languages, English and

French. It means that all the documents that aleetdisseminated only internally are

translated only into those two languages.

At the moment is the position of Head of Czech Wwithin the Court is occupied by

the Head of Danish Unit, Agnete Dickmeiss. (Permarepresentation of the Czech
Republic to the EU, 2007, B)
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2.4,

Resources:

Directorate General for Translation, 200ranslating for a Multilingual
Community Office for Official Publications of the Europe@ommunities.
Retrieved from DGT website on 20 Frebruary 2008
http://ec.europa.eu/dgs/translation/index_en.htm

http://ec.europa.eu/dgs/translation/bookshelf/buoehen.pdf)

Directorate General for Translation, 2008 he Directorate-General for
Translation of the European Commission (Bgtrieved from DGT website on
5 March 2008

http://ec.europa.eu/dgs/translation/index en.htm

European Court of Justice, 2Q@ruktura organu —jekladani.Retrieved from
portal Curia on 23 March 2008
http://curia.europa.eu/cs/instit/services/tradugti@duction.htm

European Parliament, 2008nohojazynost.Retrieved from the European
Parliament website on 3 March 2008

http://www.europarl.europa.eu/parliament/publitisiisplay.do?id=155&pageRank

=3&lanquage=CS

Permanent Representation of the Czech Republiet&tropean Union, 2007
Lost in Translation (B)Retrieved from the Czech Permanent Representation
website on 3 March 2008
http://www.mzv.cz/wwwo/default.asp?id=40734&ido=BB&idj=1&amb=3

Permanent Representation of the Czech Republizet&tiropean Union, 20Q7
Prekladatelé a tluminici — ceska jazykova odteéni v EU (C).Retrieved from
the Czech Permanent Representation website on Gh\N2&08

http://www.mzv.cz/wwwo/default.asp?ido=19306&idj=&&b=3&ParentIDO=

14221

Permanent Representation of the Czech Republicetdctiropean Union, 2007,
Soudni dur EU — ceské pekladatelské odidleni. Retrieved from the Czech
Permanent Representation website on 3 March 2008
http://www.mzv.cz/wwwo/default.asp?id=44075&ido=08&idj=1&amb=3&
ParentlDO=14221
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o Permanent Representation of the Czech Republicetdctiropean Union, 2007,
Evropsky detni dvir — ceské pekladatelské oddeni. Retrieved from the Czech
Permanent Representation website on 3 March 2008
http://www.mzv.cz/wwwo/default.asp?id=44076&ido=08&idj=1&amb=3&
ParentlDO=14221

o Markéta Frankova, 200&mail Correspondence of Markéta Frankova with

author
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3 INTERPRETATION

Interpreters work with spoken word. The main ainthadir work is to help two
people who speak different languages to unders¢aath other and to help them to
communicate. Although many people have at leasicbiasowledge of a foreign
language it is easier to use services of profeasioterpreters for important meetings,
who will ensure the fluent flow of the meeting apdevent the possible raise of
misunderstanding.

There are several types of interpretation:

e consecutive interpretation, the interpreter stspsaking after the termination of
the speaker’s speech.

* simultaneous interpretation which goes on as teealsgr is speaking.

» pilotage (relay), interpretation between two larggsavia the third language

e retour, interpretation from the mother language mforeign language.

» cheval, the both ways interpretation; an interpreterks during one meeting
alternatively in two languages.

e asymmetric interpretation, the interpretation anktp some languages.

» chuchotage, which is simultaneous interpretatioa whisper.

* sing language; simultaneous interpretation intg amguage.

Many people who have never had the opportunityetinberpreted or at least to
be presented at interpreted session might be ke Iitt suspicious about the
interpretation. They might be surprised that therjpreters do not follow the original
speech word by word but the main aim of the in&tgys” work is to transfer the

message not to say exactly what the speaker sstichjdifferent language.

3.1. Interpretation in the European Union

The basic presumption of democratic European hagitly is the right of all the
citizens to follow public proceedings of their repentatives in a language they
understand. In EU institutions there are taking@laegotiations about legislative acts
and provisions often having direct influence on Eltlzens’ lives. Therefore, the

chance to express the individual statements ag\clas possible is highly important. It
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is the role of conference interpreters to insugedbntinuative and smooth multilingual
communication during the negotiations. Thanks wrtiwork the real experts can be
presented at the negotiations within the EU instihs regardless their language
knowledge.

There are three interpreting services within the lifldies: Directorate-general

for interpretation of the European Commission (SCIi8at performs the interpreting
services for the Commission, the Council of MinistetheCommittee of Regions,
Economic and Social Committee and other institgjotihe individual interpreting
departments of the European Parliament and Eurofmamt of Justice. The three
agencies cooperate very closely.
One of the basic rules of interpretation is tha thterpreters are interpreting from
a foreign language into their mother language. H@arealso this rule has its exception
which is the “retour”. This French word identifitise situation when an interpreter
works in his mother language and interprets intioraign language that he/she can
speak very well.

All the interpreters have to master two main typesonference interpretation:
consecutive (a speaker is having a speech whilent@npreter is taking notes and
translates after the speaker finishes his speewhpginultaneous (an interpreter works
in an interpreting cabin, having a microphone amdearphone to use; interprets
simultaneously with the speech of a speaker).

The total expenditures for interpretation are 1 bRfBon Euros per year. (DG,
2008)

3.2. Czech Interpretation in the European Union

The Czech language could be heart in the EU itistits already during the
admhessiomegotiations in the 90'. At that time the interpmgt was ensured by
freelance interpreters who passed the accreditatiams. First Czech interpreters have
being employed by the EU since 2003. The majorityfCrech interpreters currently
working in the EU have been hired in 2004, after akdhesion of the Czech Republic to
the EU.
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Total number of Czech interpreters working withire tEU is fifteen; seven of
them work for the European Commission and the CéowicMinisters, eight in the
Committee of Regions and in the European Parlianm@srmanent Representation of
the Czech Republic to the EU, 2007, D)

3.3. Czech interpretation departments in Europeannistitutions

3.3.1. European Parliament

Interpreters in the Parliament are either permamentemporary employees.
Almost all of them graduated from Interpretion he tinstitute of Translatology or
passed the European Post-gradual Course of Conéeheterpreting.

The european Parliament seat in three towns — @lsjstuxembourg and
Strasbourg. Most of interpreted sessions are tgiiace in Brussels, where the sessions
are held twice a week. If needed, interpreters mpamy Members of Parliament during
their outward missions. None of interpreters haghler own field of interpretation or a
committee they would belong to. The majority of ssess are interpreted
simultaneously in cabins, using various technicpligment. Sessions are usually held
in more than two languages; this way of interpretatherefore allows the session to be
interpreted into several languages at the same tmitbout any interruptions.
Interpreters usually work in groups of three, attireg in one cabin. The work is
extremely demanding for concentration and afteresdime the interpreter has to be
changed. Higher number of interpreters also hedpsovver wider range of languages
that can be interpreted. (Permanent Representafitne Czech Republic to the EU,
2007, E)

Czech Interpretation Cabin counts eight interpsetdihe head of Czech and
Slovak is Gertrud Dietze. (Gertrud Dietze, 2008)eThumber of interpreters
permanently working in the Parliament is not sudint to cover the demand for
interpretation of Members of Parliament, thus thap use the services of 69 external
interpreters. Those are usually used by the Eurogesnmission as well.

Czech Interpreters in the cabin can speak Germpaamish, Italian, Portuguese
and Slovak.
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3.3.2. European Commission

The interpretation services for the Commission, @wincil of Ministers, the
Committee of Regions, the Economic and Social Cdtemiand other institutions are
provided by the Directorate General for Interpietat Interpreters are giving the
members of above mentioned bodies chance to exfhreissattitudes and statements in
their mother language and facilitate their underditag to spoken words. The Council
uses the services of the directorate from 46%Cii@mission from 40%; the remaining
14% is divided between the two Committees and theragencies and bodies.

There work 500 permanent interpreters, 400 extemtalpreters and 2700 freelance
interpreters ensure the interpretation during B0 sessions a day. The total operational
costs are 100 000 000 Euro per year. (DGI, 2008)

The proceeding in the institutions can have difietanguage regimes including
the bilateral negotiations, where two languagesspoken and sessions of the Council
of Ministers, where it is necessary to interprenfrand to all the official languages of
the EU. That requires high standards of languageviedge from Czech interpreters.
They continuously have to develop their languagewkadge and study other EU
languages so their work was as efficient as passibl

Considering that interpreters are daily interpigtipolitical as well as
professional sessions, their interpretation inckudarious areas of human activity: the
tax systems of EU member states, fishing policgaospharmacy. Their work it is not
just time they spend in an interpreting cabin dgb anany hours they spend by the
computer reading work related documents, they neadspapers in different languages
and follow the international politics.

Czech department of Directorate-General for Ingtgion, despite being
relatively small is very dynamic and effectiveethploys seven permanent interpreters,
three of which has successfully passed the intes/ien 2004 and became the
permanent officials of the Department; other foasged the strict accreditation exams
and have fixed-term contracts. SCIS also usesdiwices of self-employed interpreters.
Also them have to pass the accreditation examsaamdnvolved in the lists that are
shared by all the EU institutions. There is a latgood Czech interpreters and with the
coming Czech Presidency we can expect a new rewottprocess. The head of Czech
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Interpretation Department is Roderick Jones. (PeemaRepresentation of the Czech
Republic to the EU, 2007, F)

3.3.3. European Court of Justice

The objective of department is to ensure the igibility of pleadings during
the sessions of the Court of Justice and of thertGuuFirst Instance. The department
also ensures the interpretation during internat@edings of the Court. The department
uses services of official interpreters and freedaognference interpreters. Each case is
being proceeded in the language that the partitspailegal proceeding choose from
the official languages of the EU.

Language profiles of the sessions keep changing. départment has to put
together a team of interpreters that will be ablgrovide efficient interpretation of the
proceeding in official languages of the EU andhia language that member state active
in the proceeding chooses. The team must alsoddhe needs for the interpretation of
the judges and needs of the other participantseoplea.

The simultaneous interpreting for the European Colujustice represents a real
professional challenge for interpreters. The imeadion of legal proceedings demands
great concentration as well as knowledge and ad#iptaof highly professional
language, where any incorrectness could have ¢atedequences. The preparation is in
this case extremely important and represents alhasof the interpreters work.

Interpreters of the Court currently interpret fraheir passive languages into
their mother language. Only some interpreters, lysflam new member states and
from Finland or Sweden interpret also from theirtineo language. (Europa, 2008, B)

Within the Interpretation Department in the Eurap&ourt of Justice currently
work 55 interpreters. Most of them are able torptet from more than four languages.
All of them must be able to interpret from Frendtéuse it is the official language of
the Court and all the sessions of the court musttieepreted into French.

The department is divided into three units/cabitesch cabin is able to cover six
or sever languages.

There is only one Czech permanent interpreter peemtdy working in the
department, Martin Kadé@vek. The Czech language is not heard very ofteimglthe
proceedings. In case that the proceeding was ru@zech and the capacity of the
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permanent interpreters was not sufficient, the €auld use the services of freelance

interpreters.
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3.4.

Resources:

Directorate General for Interpretation, 20@3,nas Retrieved from the DGI
website on 3 March 2008

http://scic.ec.europa.eu/europa/jcms/c 6636/0-nas

Directorate General for Interpretation, 2008pmepage Retrieved from the
DGI website on 3 March 2008

http://scic.ec.europa.eu/europal/jcms/c_5376/whabtigerence-interpreting

Europa, 2008 Tluma‘eni pro Evropu.Retrieved from Europa website on 10
March 2008

http://europa.eu/interpretation/index cs.htm

Europa, 2008Tluma‘eni u Evropského soudniho dvoRetrieved from Europa
website on 10 March 2008
http://curia.europa.eu/cs/instit/services/intergtien/interpretation.htm

European Parliamen2008, Kariéra tlumeénika. Retrieved from the European
Parliament website on 3 March 2008

http://www.europarl.europa.eu/multilingualism/cares interpreter cs.htm

European Parliament, 2008nohojazynost. Retrieved from the European
Parliament website on 3 March 2008

http://www.europarl.europa.eu/parliament/publitisisplay.do?id=155&pageRank

=3&lanquage=CS

Gertrud Dietze, 200&mail Correspondence of Gertrud Dietze with théhaut
Permanent Representation of the Czech Republizet&tiropean Union, 20Q7
Prekladatelé a tluminici — ceska jazykova odteni v EU (C).Retrieved from
the Czech Permanent Representation website on Gh\N2&08
http://www.mzv.cz/wwwo/default.asp?ido=19306&idj=a8b=3&ParentIDO=
14221

Permanent Representation of the Czech Republicetdctiropean Union, 2007,

Cesti tlumanici v organech EU (D)Retrieved from the Czech Permanent
Representation website on 3 March 2008
http://www.mzv.cz/wwwo/default.asp?id=43175&ido=BB&idj=1&amb=3
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o Permanent Representation of the Czech Republichéo Buropean Union,
websites,Ceské tlumeeni v Evropském parlamentu (ERetrieved from the
Czech Permanent Representation website on 3 Maa@® 2
http://www.mzv.cz/wwwo/default.asp?id=44073&ido=08&idj=1&amb=3&P
arentiDO=14221

o Permanent Representation of the Czech Republichéo Buropean Union,
websites, Evropska komisecesti tlumanici (F). Retrieved from the Czech
Permanent Representation website on 3 March 2008
http://www.mzv.cz/wwwo/default.asp?id=44077&ido=08&idj=1&amb=3&
ParentlDO=14221
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4  TRANSLATION TOOLS

As the EU works in all its official languages, tstations often have to stand on
their own as original documents. Unified terminglag essential for the translation of
all the European documents. To help the translatodo their work as efficiently as
possible, the Directorate General provides thenh wéveral tools to help. These are
various databases and on-line dictionaries, backgtadocuments and feedback on their
work. These tools ensure a high standard and dniicem of all the documents
produced by the translators working within the Bstitutions.

The most effective help for the translators workiogthe EU institutions are the
various databases, dictionaries, handbooks anda@f$ created either by the European
Union or by private businesses. The translatiofstoceated by the EU are: Dictionary
of European Terms IATE, Dictionary of European Termorkbench and translation
memories Translation’s (TWB), European Advanced tMiogual Information system
(Euramis), Machine translation, DGT Library, and lé&u for unified set up of
dosuments. The Union also uses the services of aoi@p providing the translation

technologies and sofwares such as TRADOS or Deja-vu

4.1. Dictionaries

4.1.1. Dictionary of European Terms IATE

The IATE dictionary/the terminology database is posed of a dictionary with
more than 1.5 million words, phrases and collocatioJoined terminology work of
European institutions is particularly consecratedthtis multilingual database which
allows its users to look for European terminologwil the official languages of the EU.
However, the database does not include all the svasgtd in EU documents and it is
necessary to keep in mind that not all the ternoigplis 100% reliable and that each
word can have different meaning depending on theextd. The database can be used
for Czech but also for searching among variousrddrgguages as well and is available
for the public (www.iate.europa.pDGT, 2007)
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4.1.2 Dictionary of European Terms

This database of terms is on Excel Spread Sheetisaagtailable in Czech,
English, German, French, Spanish, Italian and Rolisncludes several hundred words
from EU terminology that was listed by the transtatfrom the Committee of Regions
and from the Economic and Social Committee. Thidiahnary was put together to
unify the usage of professional European terminplag Czech. (Permanent
Representation of the Czech Republic to the EU72G)

4.2. Databases

4.2.1. Workbench and Translation Memories (TWB)

TWB is extremely valuable commercial applicatioratthallows its users to
search in the documents that have previously besslated for the identical passages
and incorporate them into the document that isetuly being translated. It works on
the basis of saving and retrieving the translacuthents in all languages. Many texts
prepared by EU bodies are based on already exidbngments. Therefore, following
previously used terminology is very important to keathe document easily
understandable and consistent. This database alszs she translators a substantial
amount of time. (DGT, 2007)

4.2.2. Database for Czech legal enactments of thef@pean Communities

This database aimed to help especially Czech atorslwas created by the Co-
coordinative and revisional centre of the Comphtybdepartment at the Office of the
Czech Government to provide the support to thestedors of pre-accession documents.
The dictionary is available on-line. The same aeenaso prepared a handbook
containing instructions for translation of the legenactments of the European
Communities with useful terms, phrases and senseimcEnglish, French, German, and
Czech. (Permanent Representation of the Czech Repulhe EU, 2007, G)
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4.3. Softwares

4.3.1. European Advanced Multilingual Information System (Euramis)

Euramis is a system of several combined applicatibat provides wide range
of services in the area of language processing. @nke most important services is
central translation memory. Whenever a translatequest is accepted, the ordered
document is sent automatically to Euramis and amryipus translations are extracted
from the central memory. This system is also cotatewith machine translation. All
the newly translated documents are uploaded t&tinamis central memory where it is
stocked and prepared for the further usage. (DGU7R

4.3.2. Machine translation

This tool has been used since 1976. It can work W& operational language
pairs and produce 2000 pages of draft translatmershour. Although this service
cannot replace the work of human translators, mxthe machine translation can only
elaborate a rough draft of translation that mustdmesequently edited, it is regarded as
one of the very useful translation help tools amblieing used especially if a translation
is required at very short notice. The machine tedim must always be corrected by
human translators. (DGT, 2007)

4.4. Other

4.4.1. DGT Library

The DGT library comprises the dictionaries, handso@eriodicals, newspapers
and encyclopedias in all the EU languages. Thafbdisposes also of wide range of
electronic dictionaries and other documents acokessin the intranet. It has two
branches, in Luxembourg and in Brussels. The lbsaould help the translators to find
the document they require and respond to theirswgethis area. The DGT created also

a multilingual virtual library called “MultiDoc” tht contains the documentation not
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only about the EU in all the EU official languag@$e individual translation units are
responsible for the form and content of the librgBGT, 2007)

4.4.2. Rules for unified set up of documents

This handbook contains the instructions for themfoof Czech documents,
particularly of legal enactments translated witthie EU. The handbook is available via
the internet and is common for all the institutio(Bermanent Representation of the
Czech Republic to the EU, 2007, G)

For further information about linguistic aids see:

http://ec.europa.eu/translation/index en.htm

This page contains links to databases and guidegyl® and clear writing which you
are free to use, as well as discussions of traostatlated issues. For the translation
help tools relevant to the Czech language see:

http://ec.europa.eu/translation/language aids/czaathtm

The page contains links to multilingual and biliagydictionaries, glossaries and term

banks as well as the web pages of Czech Ministries.
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4.5. Resources

o Directorate General for Translation, 2007anslating for a Multilingual
Community Office for Official Publications of the Europe@ommunities.
Retrieved from DGT website on 20 Frebruary 2008

http://ec.europa.eu/dgs/translation/index en.htm

http://ec.europa.eu/dgs/translation/bookshelf/buoehen.pdf)

o Permanent Representation of the Czech Republiet&tropean Uniqr2007,
Slovnik evropskych pojm- aktualizovano (GRetrieved from Permanent
Representation‘'s website on 20 Frebruary 2008
http://www.mzv.cz/wwwo/default.asp?id=41141&ido=63&idj=1&amb=3&
ParentIDO=13561

o0 LPSzone websites, homepa@®oftware Trados

http://www.lspzone.com/en/

o Atril websites, homepag&oftware Dejavu

http://www.atril.com/
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) PRIVATE TRANSLATION AND INTERPRETATION

Due to the insufficient number of permanent tratostaworking within the EU
and of the amount of documents that is necessatyatwslate, individual European
institutions also use for the translation of lesgpartant documents the services of
freelance agencies and translators. These trarslate either self-employed or the
employees of private language companies chosehebdsis of open competition by
the European Personnel Selection Office (EPSO).

5.1. Contracting procedure

The contracting procedure is divided into threegesa At first stage the
tenderers must prove that they are able to meebtiaal conditions or terms of
service. At the second stage the quality of thestedions according to the strict criteria
is being checked. Finally, the selected tendereoffered a general non-binding
contract. This non-binding contract does not ging guarantee as to the volume or the
frequency of work. The minimum duration of the gant is three months, maximum is
for six years. Probation period is nine monthshé tontract is signed for at least one
year. By using the services of the external traosdathe EPSO doubled the number of
translated pages to almost 300 000 pages per Yadke the translators employed by
the European institutions, the external translatars accept orders for translation also
from other institutions or individuals. Translatiohdocuments for the European Union
constitutes just a part of their job. (DGT, 2007)

Apart from the EU, the services of freelance tratmsk or language companies
are used also by Czech or international compaimat rfeed to translate documents
containing European vocabulary or are relevaninyp European Union issue, where it

is important to keep the international/Europeamieology.
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5.2. Private language companies

5.2.1. Skivanek, s.r.o. (2008)

Skiivanek, s.r.o. language company is one of the coiepavhose services the
EU institutions uses regularly. The company is lgeer of the translation market of
Central and Eastern Europe; it operates in thirteemtries all over the world. It is the
biggest language agency in the Czech Republic @ntdranches can be found in 23
towns of the Czech Republic. The agency was estadi in 1994 in Prague and since
then the number of its employees hasn’t stoppediggp The company employs more
that 300 employees in Europe, Asia and North Anaefithey offer excellent translation
and interpretation services to clients in more th@rlanguages. Part of their translation
services are the editing and proofreading serviwesided by native speakers. They
also provide high quality express translations. Ewev, in cases where a document to
be translated exceeds the number of pages thaigée dranslator can translate, the
company cannot guarantee the uniformity of tramsiatmade by two or more
translators, which might seriously affect the fif@m of translation. The company also
provides complex interpreting services includingntaneous and consecutive

interpreting, court interpreting, interpreting v&ephone and dubbing.

5.2.2. PRESTO s.r.0. (2008)

Another important translation agency cooperatinthvi@uropean institutions is
Translation and Language centre PRESTO. PRESTOestablished in 1990 and is
providing the complex high quality language sersioglthough PRESTO is not one of
the biggest language agencies in the Czech Repitbtias its irreplaceable position at
the Czech market. It is one of the training cenfersviding specialized language
courses for state officials, which is now, aheadhef Czech Presidency of the Council
extremely important. Among their clients we cardfimany Czech as well as foreign
companies and institutions. PRESTO is an officeter of the Office of the Czech
government for translating of legal enactments wfopean Communities. Their other
Czech partners include the Ministry of Labour andi&l Affairs, Ministry of Trade and

Industry or Ministry of the Environment. They hase their disposal an experienced
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team of translators, proofreaders, language tutpeghic designers, project managers
and more than 4000 external employees who aretalitanslate and interpret to/from
more than 40 languages. The translation departrderly provides hundreds of
translations including the translation of extengedjects, express translations, legal
and notary authorization of translations, languegeections by native speakers, and
the production of term dictionaries (Thesauri). Yizge able to translate also highly
professional texts, for example technical trangtati of manuals and guidelines
including computer software manuals, translatiohsedical engineering materials. In
addition to translations of documents based ond#meand of private companies and
individuals, PRESTO closely cooperates with theolgaan Parliament, European Court
of Justice and European Commission. Between Thexetoe terminology they use is
always in conformity with the terminology used wiitithe EU. PRESTO also provides
complete interpreting services. Consecutive ingtgtion during business meetings,
simultaneous interpretation during conferences amthinars, court interpretation,

express interpretations, providing of technicatiiptetation facilities etc.

5.3. Freelance translators and interpreters

Freelance translators work for the European irgtits as well as for other
institutions within the national and internationatiministrations. They are not
dependant on the demands from the EU institutidtey of them have also jobs and
translate only in their spare time. Some of theembarsed in the Czech Republic, others
in the other states of the EU. Their work as wslwark of the permanent translators
working within the EU is very interesting but algery difficult and requires a lot of
effort.

The ways how to become a translator or interpiatether member states of the
EU are diverse. After the arrival to the countrgople often attend specialized language
courses, which last for five years. The graduafdbe courses obtain a certificate that
proves a professional knowledge of the languageerélhs a lack of good Czech
translators and interpreters in many countries @s¥n Europe and new translators
and interpreters are always welcome. The procebefere an applicant can actually

start his/her translation/interpretation careehimian EU institution is very demanding.
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For example, for a person wanting to work for treu it can take even three years, ,
for example. The applicants have to pass seveof¢gsional seminars, go through the
process of security checks and take an oath. Opegsan is registered as a translator
for one EU institution, the other institutions wi#larn about it very soon and it is very
likely that if they need translation services, tivall contact such a person. Translator
can also pass specialized interpreting coursedaoaime e.g. a social interpreter.

Work of freelance translators and interpreters amstantly changing and
requires a high degree of professionalism, fleiibiend adaptability to specific
situations and circumstances. Freelance translataisnterpreters have to be ready to
work time of the day or night time often under vstyenuous and stressful conditions,
and without emotional engagement, which is paridyl important for Court
interpreters who are often in touch with murdererggressive people or people in
troubles.

There are many Czech translators and interpretenkimg outside of the Czech
Republic.

Jana Valaskova has been working as a freelance translator foyebts. She lives in
Gent and translates and interprets the languagéioations Fleminsh-Czech, Flemish-
Slovak and Czech-English. She used to work forMirastries in Brussels but recently
she mainly works for the institutions based in Gent

Ivan Kux, lives in Brussels where he has his translatioenag He is specialized in
Court translation and interpreting. His agency pies the translation and interpretation
services from and to Slovak, Czech Russian, Freaeblish, Spanish and Italian.

Hana Prerovskd she is recently working as an assistant for thiean Commission
and translates only in her free time. She is asteged Court translator for five Courts in
Antverps. She used to translate for the Secret@wateral for Refugees. Her language
combination is Czech - Flemish and Slovak - Flem{Blermanent Representation of the
Czech Republic to the EU, 2007, H)
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5.4.

Resources:

Directorate General for Translation, 200ranslating for a Multilingual
Community Office for Official Publications of the Europe@ommunities.
Retrieved from DGT website on 20 Frebruary 2008
http://ec.europa.eu/dgs/translation/index_en.htm

http://ec.europa.eu/dgs/translation/bookshelf/buoehen.pdf)

Permanent Representation of the Czech Republicetdctiropean Union, 2007,
Prekladatelé a tlumanici ceStiny v Belgii (H).Retrieved from the Permanent
Representation’s webside on 3 March 2008
http://www.mzv.cz/wwwo/default.asp?ParentiDO=142#i&=18404&amb=3

&idj=1
Skrivanek language copany, 200®mepageRetrieved from Skrivanek wensite
on 10 March 2008

http://www.skrivanek.com/be/fr/firmenprofil.php

http://www.skrivanek.cz/profil.php

Presto language copany, 200&bsitesRetrieved from Skrivanek wensite on 10
March 2008
http:/Aww.presto.cz/
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CONCLUSION

Czech translating and interpreting in the Europkkmon are relatively new
sectors and represent a very specific field of @Gzetranslators’ and
interpreters’ activity. The importance of transtatand interpreters working in the EU
structures is undeniable. Never in the past wasldélyeo day work of Czech linguists so
needed, appreciated and respected. However, thespian of Czech translators and
interpreters in the European Union has not beeaoridbesl in one document and people
interested in this work have to spend many hourgheninternet searching for the
information to get general understanding of thisf@gsion and to find the answers for
their questions relevant to it.

In my thesis | aimed to prepare a brochure thatdcbe used by students of
translation and interpretation or of any other lirs§jc courses interested in getting a job
in the European institutions or for anyone who wolike to learn more about this
attractive job. The structure and the content efttiesis are designed so that they are
interesting for the general public as well as feople whose academic background and
focus of work is on translators and interpreterthe European Union. The thesis gives
us the overview of the work of translators andrprteters in the European institutions,
it introduces individual language departments arfdrms about the requirements for
future translators and interpreters. It also corstageneral as well as concrete
information about the translation and interpretatitepartments; therefore | would say
that 1 accomplished the aim defined to write aroinfation booklet related to Czech
translating and interpreting in the European Unidhe advantage of my thesis,
compared to other sources of information, shouldt®entegrity - all the important
information can be found in one document and tlee tfzat it contains the information
that | managed to get on the basis of my persomaiact with the individual Czech
language departments in the EU and with the hed@zech departments, which are

not available on the internet or in any other doentraccessible by the public.

48



SUMMARY

Bakal&ska prace nazvar@eské pekladatelstvi a tlumimictvi v Evropské unii
je koncipovana jako inforndai prirucka jejimz hlavnim cilem jefpdstavit, jakou roli
hraje ceskeé tlumonictvi a gekladatelstvi v organech Evropské unie, poukazgena
dulezitost a na natmost a poskytnoutifpadnym zajemian o praci pekladateleci
tlumoenika v Evropské unii, informace o cestdch vedoudichiad rekladatek
a tlumanika v evropskych institucich.

Prace tlumonika a prekladatelh ma v Evropské unii své nezastupitelné misto
a stale nabyva naitkzitosti. Na zaklagl ¢clanku 2, Evropské reformni smlouvyima
roku 2007, je Evropska unie povinna udrZzovat agkvat kulturni a jazykove rozdily
v Evrops a tim i dale fispivat k zachovani evropského kulturnihédidtvi. To by
ovSem nebylo mozné bez precizni prabekfadatel a tluma@nika pracujicich v ramci
evropskych struktur. Servis poskytovankekladateli a tluméniky je vysoce cemy
a zadna z evropskych instituci by bez memohla fungovat. Cesty &mto prestiznim
pozicim jsou vSak slozité. VSichnirgkladatelé a tlummici pasobici v jednotlivych
organech Evropské unie musi mit ukené vysokoskolské vZtni, mluvit alespd
dvéma jazyky odliSnymi od své mastiny a musi slozit tzv. interinstitucionalni
zkousky. Na zaklatljejich usgSného absolvovani jsou uchazeapsani na rezervni
listinu, ze které jsou postupnvybirdni uchaz& na obsazeni volnych mist
v jednotlivych jazykovych oddenich. Zatimco, pro praciigkladatele v Evropské unii
stai mit jakykoli akademicky diplom, kde vystudovanioo nehraje Zadnou roli a
lingvistické vzeélani je pouze vyhodou, tluminici maji vzhledem k povaze svého
povolani situaci patkud slozigjSi. Jsou dva Zfsoby, jakym je mozné dosahnout
vza&klani vtomto oboru. Prvni jeépleté studium tlumonictvi a gekladatelstvi na
Ustavu translatologie, filozofické fakulty Karlovigniverzity v Praze, druhym je
absolvovani postgradualniho kurzu Konfa@ho tluma@eni EMCI (European Masters
in Conference Interpreting), téZ organizovany Ustavranslatologie.

Za peklady jsou v jednotlivych evropskych institucichdpowdna generalni
feditelstvi pro peklad, ktera se dale¢twi na jednotliva jazykova odteni. Hlavnim
poslanim odéeni je zajistit kvalitni peklad dokumerit do své matetiny. Je jednim ze

zakladnich pravidel, Ze jakigklad, tak tlumoeni probihd vylené ze zdrojovych
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jazyka, do jazyka matského. Roni naklady vynaloZzené Evropskou unii na
piekladatelské sluzby jsou 800 000 000 Euro.

V ¢eskych jazykovych odieni v sodasnosti pracuje 190igkladatel. Ceské
piekladatele mizeme najit v Rag v Parlamentu, v Komisi, v Spdi@ém
piekladatelském odtkni pro Evropsky hospotiky a socialni vybor, Evropském
soudnim dvee, Eetnim dvde a Evropské centralni bance. V jednotlivych deloich
nepracuji pouze profesionaliiefladatelé, ale i tzv. asistenti, Ktedpovidaji za finalni
podobu pekladaného dokumentu tak, aby byl v souladu s jegmo formatovanim
pouZivanym v Evropské unii. S nadchéazejicitadsednictviCeské republiky v Rad
bude ovSem pravgodobr tieba jejich stavy navysit a to zejména s ohledem na
zvySené mnozstvi maten@l jejichz geklad bude ieba dodat ve velice kratkém
gasovém horizontu, i mnoZstvilgzitych jednani, kter&eska republika ze své pozice
povede, a kterd by se bez kvalitniho tlwer neobesla.iBkladané materidly jsou jak
svym obsahem, tak formaiasto velice odliSné. Jedn& se o oficialni matengyané
Evropskou unii a @ené k otisknuti v ednim ¥stniku, jako jsou dopoeni, snérnice
a stanoviska, ale také materialyemé k vnitni komunikaci v ramci instituce, dotazy
verejnosti a mnoha dalsi.

Tlumoceni ma ve strukturach Evropské unie také svou hgziéesinou roli.
Stejre jako za peklady jsou za tlumgeni odpo¥dné jednotliva generalidiéditelstvi pro
tlumoceni, neni jich ovSsem tak mnoho, jako tigadt prekladh. Generalnireditelstvi
pro tlumaeni najdeme v Evropském parlamentu, v Evropské &iomi Evropském
soudnim dvee. JelikoZ je ovSem tlundeni povolanim velice naaym, jsou i jeho
néklady vyssi. Rimi naklady na tlumg&eni jsou 1 123 mlid Euro.

Momentali Evropska unie za#stnava 15 stalyclteskych tlumonika, ale
podobré, jako tomu je v fipad prekladatel, bude jejich poet s blizicim se
predsednictvi stoupatCesti tlumanici pracuji v tluménickych kabindch poiéch.
Jednotlivé tymy jsou sestaveny tak aby pokryly epv#tSi Skalu jazyk. Jsou pitomni
na jednanich parlamentu, komisi ti psoudnich pelicenich, kde #tSinou tlum@i
simultané. Musi byt ovSem i kdykoli k dispozici kterémukdallenovi parlamentu,
komise i soudu, pokud si jejich sluzby vyzadaifikdad na gkterou ze sluzebnich cest,

kde se tlumadi i konsekutivig.
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Prace pekladatel i tlumocnika je velice narona, &koli kazdé povolani skyta
rizné nastrahy. U ipkladatel je dilezité odevzdat pozadovanyieflad \as,
tlumocnici se musim vyp@dat se stresem, kteryigolstavuje ,prace vipméem
pienosu”. Velkoucast v jejich pracovni d@bpredstavuje prace s pitacem a peéliva
piiprava na jednotliva jednani. Zejména pro tldniky u soudného dvora, hraje
piiprava a dkladné studium spiskli¢ovou roli.

Evropska unie si je &doma této velmi natmé prace svych ipkladatel
i tlumocnikd a snazi se jim i poskytnout mnohé nastroje, ktemi za uUkol préaci
piekladatel a tluma@nika ulehtit. Jedn& se aizné slovniky evropskych pojimjako je
databaze, softwary, strojov&elady, které sice praciigkladateh ani tlumanika
nenahradi, ale do jisté miry ji mohou uwighZaméstnanci jazykovych sluzeb mohou
pouzivat elektronickou knihovnu Generalnitexitelstvi pro peklad, kter4 obsahuje
rizné slovniky a jiné dokumenty. Evropska unie vydalsouhrnnou firucku pro
piekladatele, kterd obsahuje navod, pro spravné toraai dokumerti

Pozadavky Evropské unie na svéeldadatele a tlummiky jsou olgas tak
vysoké, Ze kapacity stalych zastnanéd Generalnich feditelstvi pro peklad
a tlumaeni nesté& k pokryti poteb evropskych instituci. V takovyipadech vyuziva
Evropska unie sluzeb soukromych jazykovych ageattmmanikia a pekladatel ,na
volné noze“. Zajemci o takovouto externi spolupratinii musi prokazat schopnost
poskytovat pekladatelské a tluntoické sluzby, které odpovidaji vysokému standardu,
ktery Evropskd unie od svychigkladatel a tluma@nika vyZaduje. Vybranym
uchazéim je nasledé nabidnuta smlouva. Touto smlouvoleské republice zatim
disponuji pouze dv jazykové agentury, S$kanek s.r.o. a Presto s.r.o., kompletni
seznaméeskych nezavislychipkladatel a tluma@nikia spolupracujicich s Evropskou
unii neni véejnosti k dispozici.

Prace je zakarena seznamem pouZzité literatury a internetovychjadr
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Attachment 1

Contacts:

European Personnel Selection
Office (EPSO)

Institute of Translatology

Czech translation departments:

European Parliament

European Council

European Commission

80 Avenue de Contgrdiecet
B-1049 Brussels
Tel: +32-2 299 31 31

Charles University iraBue
Faculty of Arts
Hybernska 3
110 00 Prague 1
Tel: +420 221 616 512
Fax: +420 221 169 528

Karel Hruska, Head of Czeandlation Unit
Tel: +352 430 022 388

Email: karel.huska@europarl.europa.eu

David Zelinger, Head of Czechn$lation Unit
Tel: +322 281 2540

Email: david.zelinger@consilium.europa.eu

Vladimir Drabek, Head of CzEeimslation Unit 1
Tel. +352 430 132 712
Email: vladimir.drabek@ec.europa.eu
Otto Pacholik, Head of Czech Translation Unit 2
Tel: +352 430 136 523

Email: otto.pacholik@ec.europa.eu

57



Jakub Chéab, Head of Czech Translation Unit 3
Tel: 4352 430 137 842

Email: jakub.chab@ec.europa.eu

Committee of Regions and Markéta Frankova, Heddzech Translation Unit
European Economic and Tel: +322 546 0742

Social Committee Emaimarketa.frankova@-cor.europa.eu

European Court of Justice ~ Martin Smejkal, Hea@néch Translation Unit
Tel:

Email: martin.smejkal@curia.europa.eu

European Court of Auditors Agnete Dickmeis, Hed@pech Translation Unit

Czech Interpretation Departments

European Parliament Gertrud Dietze, Head of CZeahslation Unit
Tel: +322 284 32 604

Email: Gertrud.dietze@europarl.europa.eu

European Commission Roderick Jones, Head of CEefslation Unit
Tel: +322 298 0012

Email: roderick.jones@ec.europa.eu

European Court of Justice  Martin Kééeak, interpreter

Email: martin.kaderavek@-curialeuropa.eu

Language companies

Skiivanek s.r.o. The EU Project Centre language
Na Dolinach 22
147 00 Prague 4
Tel: +420 416 736 811
GSM: +420 605 231 452
Fax: +420 416 736 814
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PRESTO s.r. 0.

Email: eu.project@skrivanek.com

EU translation centre
Na Rikope 31
110 00 Prague 1
Tel: +420 225 000 722
Fax: +420 225 000 722

Email: preklady.m@presto.cz
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