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Thesis	evaluation

1.	Importance	and	difficulty	of	the	topic	1.5
Note:	Selected	topic	is	adequate	to	the	study	program
2.	Logical	structure	of	the	thesis	1.0
Note:	The	thesis	are	very	well	organized	following	recommended	structure.Reading	and
understanding	the	text	is	very	easy	as	same	as	following	the	main	ideas.
3.	Fulfillment	of	objectives	1.0
Note:	The	Thesis	opened	two	questions	that	were	perfectly	answered.
4.	Methodological	approach	1.0
Note:	Qualitative	methods-	semi	structured	interviews	were	explained	and	used	in	a	very
proper	way.
5.	Assessment	of	theoretical	and/or	practical	contribution	of	the	thesis	1.5
Note:	The	outcomes	could	be	use	as	a	feedback	for	organization	KAM	and	could	be	used	for
improvement	in	future	management	tasks.
6.	Handling	of	literature	1.0
Note:	All	text	is	based	on	the	good	knowledge	of	literature,	with	proper	citation.
7.	Formal	aspects	1.5
Note:	The	thesis	fulfilled	perfectly	all	required	formal	aspects.	Especially	retyped	interview
are	very	precisely	made.	Just	in	the	part	"Literature"	some	names	of	authors	are	in	capital

Conclusion

Thesis	evaluation	(note):	excellent
I	recommend	the	thesis	for	defence:	YES	

Questions	and	comments

Critical	comments	and	overall	contributions,	total	value	of	the	thesis

The	chosen	topic	and	its	treatment	by	the	author	is	very	topical	and	readable.	Right	in	the
introduction	it	is	clearly	stated	what	the	thesis	is	about,	why	she	chose	the	topic,	what	she	wants	to
find	out	and	what	research	method	she	will	use.	I	read	the	differences	between	Czechs	and
Americans	with	great	interest,	many	of	them	amused	me,	like	the	triple	incentive	rule.	I	think	the



results	will	have	practical	application	in	the	KAM	organization	that	was	the	subject	of	the	research.

Questions	and	topics	for	discussion	before	the	commission

Did	you	find	any	difference	in	the	interviews	,	in	terms	of	the	quality	and	honesty	of	the	answers,
between	the	respondents	you	have	known	longer	(since	summer	2019)	and	those	you	met	only	at
the	internship?

Did	you	interview	6	people	and	how	many	people	work	in	the	KAM	organization	in	total	?

Which	information	about	Czechs	and	Czech	culture	from	the	interviews	surprised	you	the	most?
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